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¢ MCNIOJIL30BAHHEM HHTEPHETA ¥ cpeacTs MOGHABHOM CBA3H

1. Hoa suiaoM GaHKOBCKOr0 pabOTHHKA HJH COTDYAHHMKA
monHuK. YenoBeky roCTynmaeT 3BOHOK, B XO0Ae KOTOporo cobecemmsk
NPeACTaBASETCA COTPYAHUKOM GaHKa WIH NONHUMM M coobuaer, 4TO KTO-TO
MLITACTCA CMHCATh HEHLIH, OMJIATHTL TOBApHl WIIH yCayrH ¢ DaHKOBCKOH kapTsi,
HaK 0DOPMUTH KDEAMT HA €0 MMA Ha KpynHyio cymmy. Jlis, skoBbl, COXpaHEHHA
cBepexenuil, TPeGYIOT HE3AMEUTHTENBIO HA3BaTh PEKBH3UTHI KAPTHL - ITO €€
HOMEp, TPEX3HauHbIi Kox Ha obparwoi cropore (CVV) u cpok acHcTeus, WK
TepeYUCIIHTD JCHBIU Ha YKa3aHHbIH «0e30acHbii» CueT.

Adepuctsl Boerna Toporst, 4robsl y Bac He Guiio Bpemenu sce 0GayMarh.
CHABHBIC IMOLMH NPUTYINIOT OAMTENBHOCTS.

Cnocob 3AIHTLI: He ﬂﬁ‘il:lﬁﬁ'rb Tpex3HauHbil KOA Ha obpaTHoi
cropone Kaptsl, Konbi 3 CMC, PIN-koa, napomw/noriast K GaHKOBCKOMY
NPHACKEHHIO HE NEPEeYHCNATh ACHBIH, [lo3ounTh na Tteaedon Gauxa,
ykasauubii Ha kapre. Corpyaumkn Oanxon w noamuun HUKODIA ue
CIDALINBAIOT DEKBHIHTHI Kaprel, napond ws CMC u He Npocsy fenars,
neperoasl ¢ Bamed Kaprol.

Ilpu_npoaaze TOBAPOB WM OKAAHHHM YCAVE. MOLIEHHHK
pasmeinaer B MutepHere o0vaBaeHUEe O [PONAXKE TOBAPA, OKAZAHUH PAINHUHBIX
yonyr, pabotel (nod npedaozos mpydoycmpoiicmea, apenObl JHCUMbA, OKA3AHUA
pasmuynpx yeaye i m.0.) W APOCHT AEpeuHciINTG MpeionnaTty 3a TOBap WK 3a
OKa3aHHBIC YCIYTY.

Cnocob 3aiHThl: He nepenoauts acusry 3apance. [lorpebosars ¥y npoxasua
OTHPABHTHL TOBAD N0 NOMTE HAJIOKEHHBIM NAATEKOM WIH ¢ HCUDAL30BAHMEN
ClleuHATbHBIX CCPBHCOB caiita obbssiennii,_HH B KOeM ciayuae Heb3A COBEDWIATH
nokynku B Hutepuere ¢ ucrnoanzopanuem 0auxoBcKol Kaprel, rae v sac
MOTVT ObITH KPVIIibie CYMMBI fleHer!

3. Hoa npenoroM NOKYNKH TOBAPA. MoweHHHK 3BOHUT NOJA BAIOM
MOKYyMaTelns ¥ NpOCUT Ha3BaTh DEKBU3HTHl OAHKOBCKOH KapTel A/f OIFaTEt 3a
TOBAp MY BHCCCHUA MPEAONNATHI. ‘

Crnocolb! 3amuThl: He Ha3bIBATH CEKPETHBIA KO, PACNOJIONKEHHbIH
aa 06paTHON CTOPOHE KAPTHI H NApONN, NpPHXOAsiLIUe B cmc-coobuennsax!

4. Ilon npemiorom NOMOUIH pPOACTBEHHHKAM, OJHIKHM.
Moiuennuxku no renedony npeacTaBAMOTCH POACTBEHHUKAMH, 3HAKOMBIMY HAH
COTPYAHMKAMH NPABOOXPAHHTENBHBIX OPraHOB M MPOCAT CPOMHO IEPEUHCHHTL
AeHbrH Ha GaHKOBCKWH CHET; MY NO Homepy Teaedona 4Tobbl MX «enacTH oT
Genp» (om yeonoanod u unot omeememeennocniu 8 pesysomame HIT1, unozo
NPOUCHECMOUA, WY 0N IKCMPEHHOZ0 JeveHus u m.0.). MOWEHHUKH MOryT




HCOMB30BATh pasAHYHbIe YAOBKH, NPUAYMbIBATE 4TO yrogHo! Hix rnaBuas uens —
MOAY4UTL OT Bac aeHsryu unu pexsusuts Gaukosckoit kapThl! [ToMuuTe 06 3TOM!

Crnocofpl _ 3amuThi: [lepe3ssonnrs cBOEMY 3HAKOMOMY  HJM
POACTBEHHHKY U YTOUHHTE 00CTONTENLCTBA CHIYYHBUICrOCH,

5. lloa npepsiorom 3aiiMa jeHer. MoOWEHHVKH NOMYYaIOT A0CTYN K
B3NIOMaHHBIM aKKayHTaM B COUMaNbLHBIX CETAX M NOA BHIAOM 3HAKOMBIX NPpOCHT
OAOJDKHTD HEHLIH.

Cnoco0bl 32INTHI: NEPE3BOHHTL CBOEMY 3HAKOMOMY ¥ yOennThes B
ero npocsGe. '

6. HG,H NpeaaoroM nojgvueHius DasJigdHbIX BbINI'DbIIUECH,
OOHYCOB, KOMIeHcauun. pecrynHux 3BOHHT rpaxaanuHy W coobuaer of
yKa3aHHBIX 00CTOATENBCTBAX € NPOCKOOH OMIATUTL pPasiHYHblE COMYTCTBYHOLIHE
YCIyru (npedonnama, docmasrka i m.n.).

Cnoco0bl 3aMATEL He NePpeUNCAdTs ACHLIH HE3HAKOMIAM.

7. C_nomomeio BApYCHO# ccuuIkn, Ilpwmxomur coobuwenne B BHie
CCBUIKM, TPOiiAs NO KOTOpOH, Ha CcMapTdOH HE3AMETHO YCTAHABIMBAETCA
nporpaMmyoe ofecneueHne, KOTOPOE KPaleT | IEPENacT 3N0YMbILINIEHHHKaM BCe
BBOAHMbIE BaMK NOTHHBL H NAPOJH,

Cnoco0bl 3aMHTLI: He OTKPLIBATH CCHUIKH € HEH3BECTHBIX HOMEpPOB.
Ycranosure aHTHBUPYC M peryisipuo obuosanire ero,

8. C nomowspio caita-noaienxy. Co3faercs KONus HIBECTHOrO
caffs’ra, NOAHOCTEIO NOBTOPAKOW AR Cro }1&?3313‘11*2, FAC B KaJCCTBE PCKBHIHTOB ANs
NEPEYHCHEHHA ASHET YKA3bIBAOTCH CHETA MOUIEHHNAKOB.

Cnocolbl 3auiuThI: yGeanThesi, 4T0 CAHT HACTOSUIMH, CBEPRI €ro
JomenHoe M ¢ opuriHanom. IlpoBepuTs AaTy CO3NaAHUS calTa - OH A0JIKeH
ObITH CO3AaH AOCTATOYHO AABHO. PeROMCHAYETCH COXPAHATL B 32KJIAAKAX
afpeca HYIKHBIX CAHTOB.

Uro nenars eci ¢ KapThl VKDAJAH Jedbru?

1. 3abnoxupoBats wKapry (no uomepy menehona Ganka Ha 6aHKOBCKOU
Kapme Wi Ha OQUUUANEHOM calime; uepe3 MobWIbHOe Npulodicenue; NUsHo 8
omoenenuu banxa). ;

2. Hanncate 3asiBienue B OAHK 0 HECOMVIACHU ¢ omepauueil (3aneienue
donxcno Botme HARUCAHO 8 MeHenue CYMOK NOCAE COOBUEeHUs O CRUCantu 0enes
8 omdenenuy 6anka). "

3. O0paTuTHCS B NOJHIMIO.
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